
CBA Contact List for Matters Involving Mortgage Discharges 

Bank Contact Information 

Bank of Montreal All inquiries: 
Contact the office that provided the payout documentation 

Escalation only: 
For all provinces except Quebec: discharge.escalations@bmo.com 
Quebec: quittance.escalations@bmo.com 

Bridgewater Bank Escalation only: 
Jonny Corcuera  
Manager, Operations  
150, 926 - 5 Avenue SW Calgary Alberta CANADA T2P 0N7 
JCorcuera@BridgewaterBank.ca 
Phone: 403-817-7034 
Cell: 403-404-3723 

CIBC All inquiries: 

Collateral Charges (CIBC brand): 
Contact the local branch of account 

Conventional Charges (CIBC brand): 
Mortgage Call Centre: 1-888-264-6843  

Simplii Financial Mortgages:   
Mortgage Call Centre: 1-888-866-0866 option 3 

FirstLine Mortgages:   
Mortgage Call Centre: 1-800-970-0700 

President’s Choice Financial Mortgages registered to CIBC or CIBC 
Mortgages Inc: 1-888-866-0866 option 3  

Escalation only:  
Mailbox.DischargeEscalation@cibc.com 

Secondary: 
Lou Silva  
Senior Manager, Retail Mortgage Operations 
lou.silva@cibc.com 

Canadian Western 
Bank 

All inquiries: 
Contact the office that provided the payout documentation 

Escalation only: 
cs.personal.collsec@cwbank.com
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Bank Contact Information 

Equitable Bank Payout Statement inquiries:   
discharges@eqbank.ca 
 
Discharge/Assignment Document inquiries:   
discharge documents@eqbank.ca 
 

Escalation only: 
Gemma Boodram-Kangal 
gbkangal@eqbank.ca 
 
 
 
 
 
 
 
 
 
 

Home Capital / Home 
Trust / Home Bank 

All Inquiries: 
Home Bank Service Centre  1-855-270-3630 
 
Escalation Only: 
Pavanpal Virdee 
Director, Customer Experience  
pavanpal.virdee@hometrust.ca 

HSBC All inquiries:  
Contact the office that provided the payout documentation  
 
Escalation only:  
HSBC Bank Canada; HSBC Trust Company (Canada):  
 
For properties in Western region (BC, AB, SK, MB – and all Trust related 
discharges), send an email to: LAC_West@hsbc.ca 
 
For properties in Eastern region (ON, NB, NS, NL, PEI) , send an email to: 
LAC_East@hsbc.ca 
 
For properties in Quebec, send an email to: 
LAC_QC@hsbc.ca 
 
 
For HSBC Finance Mortgages; Household Realty Corporation Limited  
ca.csc.discharge@us.hsbc.com 

Laurentian Bank of 
Canada 

Escalation Only: 
 
LBC Branches: 
requetes_clients@banquelaurentienne.ca 
 
For B2B Bank 
questions@b2bbank.com 
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Bank Contact Information 

Manulife Bank of Canada All inquiries: 
Manulife Bank Service Centre 1-877-765-2265 

Escalation only: 
Kendra Lowry 
Director, Mortgage Services, Bank Admin 
519-594-8214
Kendra_Lowry@manulife.com

National Bank Financial 
Group 

All inquiries: 
Contact the office that provided the payout documentation 

Escalation only: 
500 Place d'Armes, 5th floor 
Montreal, Quebec H2Y 2W3 
Transit : 5496-1 

Tel.: 514 849 1422 or 1-888-849-1422 
Fax.: 514-394-6509 

ctph.quittances@bnc.ca 

RFA Bank of Canada All inquiries: 
Contact the office that provided the payout documentation. 

Escalation only: 
For all provinces except Quebec: RFA - Customer Service - 
CustomerService@rfabank.ca 

Royal Bank All inquiries: 
Contact the office that provided the payout documentation 

Escalation only: 
1-844-418-9436
disescal@rbc.com

Scotiabank All inquiries: 
Contact the office that provided the payout documentation 

Escalation only: 
For all provinces except Quebec: discharge.escalations@scotiabank.com 
Quebec: quittancesquebec@banquescotia.com 
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Bank Contact Information 

TD Canada Trust All Inquiries: 
Contact the Discharge Department applicable to your region 

Ontario Contact Information: 
- To request Discharge Statements: Fax: 905-214-3371
- For follow-up / inquiries on statements, payouts or discharges:

Phone: 1-866-313-6735
- Escalations related to Old Discharges (payouts completed 12+

months ago): TD.DischargeEscalationsOntario@td.com

Western Provinces and Territories Contact Information: 
- To request Discharge Statements: Fax: 1-866-400-0949
- For follow-up / inquiries on statements, payouts or discharges:

Phone: 1-866-330-0594
- Escalations: TD.WesternDischargeLead@td.com

Quebec and Atlantic Provinces Contact Information: 
- To request Discharge Statements: Fax: 1-866-704-8414
- For follow-up / inquiries on statements, payouts or discharges:

Phone: 1-866-678-9408

Escalations: TDBCAO@td.com 

Tangerine Bank Escalation only: 
servicing@tangerine.ca 

Secondary: 
Nassur Ibrahim 
Client Business Support 
nibrahim@tangerine.ca 

Wealth One Bank of 
Canada 

All inquiries: 
Operations@wealthonebank.ca 

Escalation only: 
Caterina Vlahos, Chief Credit Officer 
Caterina.vlahos@wealthonebank.ca 

Updated: February 22nd, 2024    
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		86		3		Tags->0->1->11->1->3->1->1,Tags->0->1->11->1->3->1->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "CustomerService@rfabank.ca " is appropriate for the highlighted element.		

		87		3		Tags->0->1->12->1->4->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "disescal@rbc.com" is appropriate for the highlighted element.		

		88		3		Tags->0->1->12->1->4->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " disescal@rbc.com " is appropriate for the highlighted element.		

		89		3		Tags->0->1->13->1->3->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "discharge.escalations@scotiabank.com" is appropriate for the highlighted element.		

		90		3		Tags->0->1->13->1->3->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " discharge.escalations@scotiabank.com " is appropriate for the highlighted element.		

		91		3		Tags->0->1->13->1->4->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "quittancesquebec@banquescotia.com" is appropriate for the highlighted element.		

		92		3		Tags->0->1->13->1->4->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " quittancesquebec@banquescotia.com " is appropriate for the highlighted element.		

		93		4		Tags->0->1->14->1->3->2->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "TD.DischargeEscalationsOntario@td.com" is appropriate for the highlighted element.		

		94		4		Tags->0->1->14->1->3->2->0->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " TD.DischargeEscalationsOntario@td.com " is appropriate for the highlighted element.		

		95		4		Tags->0->1->14->1->5->2->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "TD.WesternDischargeLead@td.com" is appropriate for the highlighted element.		

		96		4		Tags->0->1->14->1->5->2->0->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " TD.WesternDischargeLead@td.com " is appropriate for the highlighted element.		

		97		4		Tags->0->1->14->1->8->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "TDBCAO@td.com" is appropriate for the highlighted element.		

		98		4		Tags->0->1->14->1->8->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " TDBCAO@td.com " is appropriate for the highlighted element.		

		99		4		Tags->0->1->15->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "servicing@tangerine.ca" is appropriate for the highlighted element.		

		100		4		Tags->0->1->15->1->1->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " servicing@tangerine.ca " is appropriate for the highlighted element.		

		101		4		Tags->0->1->15->1->5->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "nibrahim@tangerine.ca" is appropriate for the highlighted element.		

		102		4		Tags->0->1->15->1->5->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " nibrahim@tangerine.ca " is appropriate for the highlighted element.		

		103		4		Tags->0->1->16->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Operations@wealthonebank.ca" is appropriate for the highlighted element.		

		104		4		Tags->0->1->16->1->1->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Operations@wealthonebank.ca " is appropriate for the highlighted element.		

		105		4		Tags->0->1->16->1->4->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Caterina.vlahos@wealthonebank.ca" is appropriate for the highlighted element.		

		106		4		Tags->0->1->16->1->4->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Caterina.vlahos@wealthonebank.ca " is appropriate for the highlighted element.		

		107				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		

		108				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos
		

		109		4		Tags->0->3->0		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		User Verify		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		

		110				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of CBA Contact List for Matters Involving Mortgage Discharges is appropriate for this document.		

		111				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (EN-CA) is appropriate for the document.		

		112		1		Tags->0->1->1->1->4->1		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from EN-CA to FR-CA is appropriate for this tag, attributes and children (unless overriden by children)		

		113		1,2,3,4		Tags->0->1		Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Warning		Table doesn't define the Summary attribute.		

		114				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		115				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		116				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 3 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		117				Pages->3		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 4 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		
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