
June 2019 Page 1 

Communication Access Form 

Request for Communication Accommodation 
The Law Society of Ontario (Law Society) is committed to maintaining an accessible 
environment for persons with disabilities in the delivery of its goods and services. If you 
are a licensee with communication needs related to a disability, please complete this 
form and submit it to the Office of the Director, Client Service Centre, at the address 
below. 

Personal Information 

Name: 

Law Society Number: 

Accommodation Identification 
I require an accommodation based on a disability. When the Law Society communicates 
with me, I ask that it use the following method (please select all that apply): 

Written Correspondence 

Electronic 

Electronic, but no PDF 

Electronic in text format only 

Paper; please specify: 

Font type: 

Font size: 

Spacing: 

Other; please specify: 
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Direct Communications 

TTY 

Email instead of phone or TTY 

Other; please specify: 

Accommodation Period
If this accommodation is temporary, please indicate the estimated end date.

End date (dd-mmm-yyyy):

Signature:

Date:

Contact Information
If you have any questions about this form, please contact the Office of the Director, 
Client Service Centre by phone at 416-947-3315 or 1-800-668-7380 or by email at 
cscadmin@lso.ca.

Mailing address:
Law Society of Ontario 
Office of the Director, Client Service Centre 
Osgoode Hall 
130 Queen Street West 
Toronto, Ontario M5H 2N6

Note:
The Law Society will make every effort to provide you with this accommodation where 
possible. However, if the Law Society cannot provide you with the accommodation 
requested, you will be contacted to discuss alternative reasonable accommodations. 
If you receive communication that does not meet the approved accommodation, and 
you need assistance, please contact the Office of the Director, Client Service Centre 
for assistance. 
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Results Summary:


Number of Pages: 2


Total number of tests requested: 69


Total of Failed statuses: 0


Total of Warning statuses: 0


Total of Passed statuses: 69


Total of User Verify statuses: 0


Total of Not Applicable statuses: 40


Structural Results


ISO 32000-1:2008


		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Document		Valid Document element		Passed		Document element passed.		

		2						Form Annotations		Form Annotations - Valid Tagging		Passed		All Form Annotations are tagged in Form Tags.		

		3						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		4						Link Annotations		Link Annotations - Valid Tagging		Passed		All tagged Link annotations are tagged in Link tags.		

		5						Link Annotations		Link Destination		Passed		All Link destinations are valid		

		6						Links		Includes Link Annotation		Passed		All Link tags contain at least one Link annotation.		

		7						Structural Issues		Alternate Text with no content		Passed		All tags with Alternate, Actual or Expansion Text have content associated with them.		

		8						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		9						List		Valid Children		Not Applicable		No List elements were detected in this document.		

		10						List Item		LI - Valid Parent		Not Applicable		No List Items were detected in this document.		

		11						List Item		LBody - Valid Parent		Not Applicable		No LBody elements were detected in this document.		

		12						List Item		Lbl - Valid Parent		Not Applicable		No Lbl elements were detected in this document.		

		13						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		14						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		15						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		





Accessibility Results



Section 508


		Index		Checkpoint		Status		Reason		Comments





  
  
WCAG 2.0 AA (Revised Section 508 - 2017)


		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1		1		Tags->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Law Society of Ontario logo" is appropriate for the highlighted element.		Verification result set by user.

		2		2		Tags->0->29->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "cscadmin@lso.ca" is appropriate for the highlighted element.		Verification result set by user.

		3		2		Tags->0->29->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Contents of "cscadmin@lso.ca" is appropriate for the highlighted element.		Verification result set by user.

		4		1		Tags->0->5->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Personal Information. Name" is appropriate for the highlighted element.		Verification result set by user.

		5		1		Tags->0->6->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Law Society Number" is appropriate for the highlighted element.		Verification result set by user.

		6		1		Tags->0->10->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Accommodation Identification. Written Correspondence. Please communicate with me in writing in this format. Select all that apply. 1 of 5: Electronic" is appropriate for the highlighted element.		Verification result set by user.

		7		1		Tags->0->11->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "2 of 5: Electronic, but no PDF" is appropriate for the highlighted element.		Verification result set by user.

		8		1		Tags->0->12->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "3 of 5: Electronic in text format only" is appropriate for the highlighted element.		Verification result set by user.

		9		1		Tags->0->13->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "4 of 5: Paper" is appropriate for the highlighted element.		Verification result set by user.

		10		1		Tags->0->14->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Please specify font type of paper correspondence" is appropriate for the highlighted element.		Verification result set by user.

		11		1		Tags->0->15->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Please specify font size of paper correspondence" is appropriate for the highlighted element.		Verification result set by user.

		12		1		Tags->0->16->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Please specify spacing of paper correspondence" is appropriate for the highlighted element.		Verification result set by user.

		13		1		Tags->0->17->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "5 of 5: Other" is appropriate for the highlighted element.		Verification result set by user.

		14		1		Tags->0->17->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Please specify your preferred format for written correspondence" is appropriate for the highlighted element.		Verification result set by user.

		15		2		Tags->0->19->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Please communicate directly with me by 1 of 3: TTY" is appropriate for the highlighted element.		Verification result set by user.

		16		2		Tags->0->20->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "2 of 3: Email instead of phone or TTY" is appropriate for the highlighted element.		Verification result set by user.

		17		2		Tags->0->21->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "3 of 3: Other" is appropriate for the highlighted element.		Verification result set by user.

		18		2		Tags->0->21->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Please specify how you would like us to communicate directly with you" is appropriate for the highlighted element.		Verification result set by user.

		19		2		Tags->0->24->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Accommodation Period. If this accommodation is temporary, please indicate the estimated end date (dd-mm-yyyy)" is appropriate for the highlighted element.		Verification result set by user.

		20		2		Tags->0->25->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Insert your digital signature or print and sign the form" is appropriate for the highlighted element.		Verification result set by user.

		21		2		Tags->0->26->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Date signed" is appropriate for the highlighted element.		Verification result set by user.

		22						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Passed		All Form Annotations are tagged in Form Tags.		

		23						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link tags.		

		24						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		25						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		26						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		27						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		28				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		29				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Passed		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos
		Verification result set by user.

		30						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		31		2		Tags->0->19->0->0		Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Passed		A JavaScript is attached to this Annotation by means of it's Mouse Up action. Please verify that the script does not require the user to perform a timed response, and if it does, it provides the user with a method to indicate more time is required.		var A = this.getField("Direct Communications1");

var B = this.getField("Direct Communications2");

var C = this.getField("Direct Communications3");
 

if (A.value == "TTY"){

B.value = "Off";

C.value = "Off";

}

		32		2		Tags->0->19->0->0		Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Passed		A JavaScript is attached to this Annotation by means of it's On Blur action. Please verify that the script does not require the user to perform a timed response, and if it does, it provides the user with a method to indicate more time is required.		var A = this.getField("Direct Communications1");

var B = this.getField("Direct Communications2");

var C = this.getField("Direct Communications3");
 

if (A.value == "TTY"){

B.value = "Off";

C.value = "Off";

}

		33		2		Tags->0->20->0->0		Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Passed		A JavaScript is attached to this Annotation by means of it's Mouse Up action. Please verify that the script does not require the user to perform a timed response, and if it does, it provides the user with a method to indicate more time is required.		var A = this.getField("Direct Communications1");

var B = this.getField("Direct Communications2");

var C = this.getField("Direct Communications3");
 

if (B.value == "Email instead of phone or TTY"){

A.value = "Off";

C.value = "Off";

}

		34		2		Tags->0->20->0->0		Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Passed		A JavaScript is attached to this Annotation by means of it's On Blur action. Please verify that the script does not require the user to perform a timed response, and if it does, it provides the user with a method to indicate more time is required.		var A = this.getField("Direct Communications1");

var B = this.getField("Direct Communications2");

var C = this.getField("Direct Communications3");
 

if (B.value == "Email instead of phone or TTY"){

A.value = "Off";

C.value = "Off";

}

		35		2		Tags->0->21->0->0		Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Passed		A JavaScript is attached to this Annotation by means of it's Mouse Up action. Please verify that the script does not require the user to perform a timed response, and if it does, it provides the user with a method to indicate more time is required.		var A = this.getField("Direct Communications1");

var B = this.getField("Direct Communications2");

var C = this.getField("Direct Communications3");
 

if (C.value == "Other"){

A.value = "Off";

B.value = "Off";

}

		36		2		Tags->0->21->0->0		Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Passed		A JavaScript is attached to this Annotation by means of it's On Blur action. Please verify that the script does not require the user to perform a timed response, and if it does, it provides the user with a method to indicate more time is required.		var A = this.getField("Direct Communications1");

var B = this.getField("Direct Communications2");

var C = this.getField("Direct Communications3");
 

if (C.value == "Other"){

A.value = "Off";

B.value = "Off";

}

		37		2		Tags->0->24->1->0		Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Passed		A JavaScript is attached to this Annotation by means of it's Format action. Please verify that the script does not require the user to perform a timed response, and if it does, it provides the user with a method to indicate more time is required.		AFDate_FormatEx("dd-mmm-yyyy");

		38		2		Tags->0->24->1->0		Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Passed		A JavaScript is attached to this Annotation by means of it's Value modified action. Please verify that the script does not require the user to perform a timed response, and if it does, it provides the user with a method to indicate more time is required.		AFDate_KeystrokeEx("dd-mmm-yyyy");

		39		2		Tags->0->19->0->0		Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Passed		An action of type Run a JavaScript attached to the Mouse Up trigger of the highlighted element has been detected.		var A = this.getField("Direct Communications1");

var B = this.getField("Direct Communications2");

var C = this.getField("Direct Communications3");
 

if (A.value == "TTY"){

B.value = "Off";

C.value = "Off";

}

		40		2		Tags->0->19->0->0		Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Passed		An action of type Run a JavaScript attached to the On Blur trigger of the highlighted element has been detected.		var A = this.getField("Direct Communications1");

var B = this.getField("Direct Communications2");

var C = this.getField("Direct Communications3");
 

if (A.value == "TTY"){

B.value = "Off";

C.value = "Off";

}

		41		2		Tags->0->20->0->0		Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Passed		An action of type Run a JavaScript attached to the Mouse Up trigger of the highlighted element has been detected.		var A = this.getField("Direct Communications1");

var B = this.getField("Direct Communications2");

var C = this.getField("Direct Communications3");
 

if (B.value == "Email instead of phone or TTY"){

A.value = "Off";

C.value = "Off";

}

		42		2		Tags->0->20->0->0		Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Passed		An action of type Run a JavaScript attached to the On Blur trigger of the highlighted element has been detected.		var A = this.getField("Direct Communications1");

var B = this.getField("Direct Communications2");

var C = this.getField("Direct Communications3");
 

if (B.value == "Email instead of phone or TTY"){

A.value = "Off";

C.value = "Off";

}

		43		2		Tags->0->21->0->0		Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Passed		An action of type Run a JavaScript attached to the Mouse Up trigger of the highlighted element has been detected.		var A = this.getField("Direct Communications1");

var B = this.getField("Direct Communications2");

var C = this.getField("Direct Communications3");
 

if (C.value == "Other"){

A.value = "Off";

B.value = "Off";

}

		44		2		Tags->0->21->0->0		Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Passed		An action of type Run a JavaScript attached to the On Blur trigger of the highlighted element has been detected.		var A = this.getField("Direct Communications1");

var B = this.getField("Direct Communications2");

var C = this.getField("Direct Communications3");
 

if (C.value == "Other"){

A.value = "Off";

B.value = "Off";

}

		45		2		Tags->0->24->1->0		Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Passed		An action of type Run a JavaScript attached to the Format trigger of the highlighted element has been detected.		AFDate_FormatEx("dd-mmm-yyyy");

		46		2		Tags->0->24->1->0		Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Passed		An action of type Run a JavaScript attached to the Value modified trigger of the highlighted element has been detected.		AFDate_KeystrokeEx("dd-mmm-yyyy");

		47						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		48		2		Tags->0->22		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		The heading level for the highlighted heading is 2 , while for the highlighted bookmark is 3. Suspending further validation.		Verification result set by user.

		49				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed		Please verify that a document title of Communication Access Form is appropriate for this document.		Verification result set by user.

		50				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that the specified language (en) is appropriate for the document.		Verification result set by user.

		51						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		52						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Passed		No form fields have been marked as Required. Please verify that none of the form fields in this document is a required form field.		Verification result set by user.

		53		1,2		Tags->0->5->1->0,Tags->0->6->1->0,Tags->0->14->1->0,Tags->0->15->1->0,Tags->0->16->1->0,Tags->0->17->2->0,Tags->0->21->2->0,Tags->0->26->1->0		Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Passed		A form field has been detected with no validation rules. Please verify that the form field does not require validation.		Verification result set by user.

		54						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Passed		All user interface components are accessible.		

		55						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		56						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		57						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		58						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Not Applicable		No Lbl elements were detected in this document.		

		59						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Not Applicable		No LBody elements were detected in this document.		

		60						Guideline 1.3 Create content that can be presented in different ways		List Item		Not Applicable		No List Items were detected in this document.		

		61						Guideline 1.3 Create content that can be presented in different ways		List		Not Applicable		No List elements were detected in this document.		

		62						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		63						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		64						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		65						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		66						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		67						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		68						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		69						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		70						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		71						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Not Applicable		No List elements were detected in this document.		

		72						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		73						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		74						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		75						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		76						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		77				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 1 does not contain header Artifacts.		Verification result set by user.

		78				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 2 does not contain header Artifacts.		Verification result set by user.
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