Index

Rule
Administration of justice
Dangerous situations in court, duty to help ..o 3.03,6.01 (3)
RESPECE FOF ...t n bbb 6.01
Security iN COUMt FACHIITIES ........ociueiie e e 6.01 (3)
ADR, see Alternative Dispute Resolution
Advertising, see Marketing
AQVISING CHENTS ... bbbttt ne bbb ene s 3.02
Advocacy
AQVOCALE, BCTING 8S ...ttt b bbbt nn e b bbb b 4.01 (5)
DiSClosUre Of AOCUMENES.........ccuiiieiicie et 4.01 (6)
Duty to clients, triDUNALS ........c..ooiiiiiee e 4.01 (1)-(4)
Incriminating physical EVIAENCE .........cooiieiiiie e 4.01 (5.2)
PrOSECULON, ACTING 8S ...vvevvereeteieeiteste sttt bbb 4.01 (5.1)
Affiliated entity, definition OF .........c.oooiiiiii e 1.02
ATFFIHAtION, defINITION OF ...oooiiieeeecec e e e s s sbae e e e aans 1.02
Alternative Dispute RESOIULION..........coviiiiiice e 3.02 (12)
BOrrowing from CHENTS .......c.ooiiiiie s 3.06 (5)—(7)
AsSOciate, defiNItION OF ........cooi i bbb ere s 1.02
BUSINESS WITh @ CHENL......cueiiice et 3.06
Charges or convictions by paralegal, duty t0 repOort ..........cccccveviiieiieie e 9.01(9)
(O 11T ) Ao (=] T L0 1 1 1.02
Communication With repreSented PErSONS..........cveiieiieiieieese e se et sre e e e e 7.02
Conduct unbecoming a paralegal, definition OF ..........cccceiiiiiiii 9.01 (13)
Confidentiality
DiSCIOSUIE 0 COBCT TEES ... 3.03(7)
Disclosure where criminal offence, civil liability, malpractice or misconduct .............. 3.03 (6)
Disclosure Where imminent FISK ..........coccoiiiiiiiiiiiee e 3.03 (5)
Disclosure where required DY 1aW.............coveiiiiiiicie e 3.03 (4)
DULY OF bbbt bbbt 3.03 (1)-(3)
JUStified OF PEIMITIEA .........coiiece e 3.03 (10)
Conflict of interest
Acting against former ClIENTS ..........ccooviiiiiecc e 3.04 (5)—(6)
Advising more than one side Of dISPULE...........ooiiiiiiiiiee e 3.04 (2)
AVOIAANCE OF ..o e e s aeenree s 3.04 (1)—(4)
D) 1 o] USSR 1.02
Transfers DEtWEen fIrMS........coi i 3.05 (0.1)—(6)
(70 0 11= a1 M0 (=] 1T 0T (0 1Ko ) 1.02
CONEINGENCY TEES ...ttt et sb et e et e e snre e nreeaneas 5.01 (7)—(9)
Criminal Code of Canada (s. 141)
Client acting with diShONest HICENCE ........ccovviiiiiiiii i 9.01 (6)

Client attempting to conceal indictable Offence..........ccccooviiiiiii i 9.01 (7)



Definitions

Paralegal firM .. ..o e nre s 3.04(18)

Pro bono paralegal ... 3.04(18)

Pro DONO PIOVIAEN ...ttt te e reebeaneenne s 3.04(18)

SNOM-tErM 18QAl SEIVICES. ... .eeiiiieiiee et eees 3.04(18)
Delegation by paralegal ............cooiiiiii e 8.01 (4)-(5)
Diminished Capacity

(O 11T 01 B T 1 ST 3.02 (13)

When to appoint lawfully authorized representative .............ccocvevveiiiieienencnese 3.02 (14)
Disclosure of documents

Paralegal acting @S @AVOCALE ..........eveerierieiieieeie ettt sre e 4.01 (6)
Discrimination

Harassment, SEXUAL OF ONET ...........oiiiiiiie e 2.03 (3)

Race, ancestry, place of origin, colour, ethnic origin, citizenship, creed, sex, sexual orientation,
gender identity, gender expression, age, record of offences, marital status, disability,

PIEONAINCY ...ttt etee it esteeteesteete st e s te et e s seesteesseeseeabeeseesaeesseessesteenseeneessaenaeensenreenneans 2.03 (4)-(5)
Disqualification of paralegal firm ... 3.05(2)
Duties to licensees, courtesy and good faith............cccocoeiieiiic i, 7.01
Dishonesty by CHIENT OF ONEIS.........ccoiiiiiiie s 3.02 (4)—(6)
Documents iNAAVEIENTIY SENL...........coiiiiiice et 7.01(7)
Duty to clients

Competence, Standards OF .........cc.oiiiiiiie e 3.01
Errors and omissions

(000 0] o] ] ETo] VA 14510 U (o= SO SRR 8.04

Disclosure when breaching rule of duty to client as advocate...........ccccceveniiiinennnnnns 4.01 (7)

Duty to inform ClIent OF ..o s 3.02 (21)
Ethical duties (sharp practice, abuse of process, promptness, good faith) ..........cccccocnininenn. 7.01
Evidence, INCHMINALING ..ot re e 4.01 (5.2)
Fees

CONLINGENCY TEES ...ttt s be et e s beebeareenre s 5.01 (7)—(9)

DIVISION OF TEES ...ttt bbb 5.01 (11)

Fair and reasonabIe ..........ccooviiiiiecc e e e 5.01 (1)-(2)

FEE SPITLING ...ttt 5.01 (12)—-(13)

FUNAS NEIA TN TFUST.....c.eeeei e 5.01 (5)

JOINT TELAINEIS ...ttt bbb 5.01 (10)

RETEITAL TEES ... e 5.01 (14)-(20)

Repayment UPON COUMT OFTEN .........ooviiiieiiiiseeeee e 5.01(6)
Financial responsibilities of paralegal ..............cccooveiiiiiiii e 8.01(2)
Fraud DY CHEnt O OThers ..o 3.02 (4)—(7)
French language

Advising client of right to be served in French..........cccooiiiiiie 3.02 (22)-(23)
Guarantees by a paralegal ............ooveiiiiiiiii e 3.06 (7)—(8)
GUITLY PIBAS ...ttt bbbt 4.01 (8)-(9)
Harassment, see Discrimination
HUMAN RIGNTS COUR ...ttt 2.03 (1)-(2)
JOINE FEEAINEIS ..ttt e b et e e te e s rae e saeeabeenree s 3.04 (7)—-(13)
Judicial INTEriM FEIEASE ........coeieieieee e 3.06 (9)—(10)

Law Society



DB TN ON OF ...ttt n e e e e nnnnnnnnnnnne 1.02

Duty to report unlawful CONAUCT L0 .......ccveiiiiiiiice e 9.01
(T F- LN [0 @ o - [ LSRR 3.02 (17)
Licensee, defiNItioN OF ... 1.02
Limited scope retainer

Providing legal SErVIiCes UNEN ..........c.ccveiieiieiieie e 3.02 (15)—(17)

When communicating with represented PersoNS .........cccovverereereeriesieseesie e e 7.02 (2)
Marketing of legal services

AAVEITISING OF TEES ...ttt re et 8.03 (3)

DEFINITION OF ..o e 8.03 (1)

Identification Of types Of HCENSE........cuiiieiie e 8.03 (4)

Permitted MarkEtiNgG.........oooveiiei e re e 8.03 (2)

Restrictions on making marketing services available.............ccocvviiiiiiieinennnnn, 8.02 (1)—(2)

SECONA OPINION SEIVICES....cviiiteeieetiecteeste et e e e et e s e st e e e e et e aseesraesteeseesreesteaneesreeeas 8.03 (5)
Media appearances by paralegals...........coiviiiiiriiiiie s 6.01 (4)-(4.1)
Mediator, paralegal CtING @S .........cccveiiiiiiieie e 2.01 (6)
Medical-18gal FEPOITS .......cueiieeieieeres e 3.02 (18)—(20)
Non-payment of fees

Withdrawal frOM SEIVICES ........oiuiiiiiieieie e 3.08 (6)
Offences by paralegal, duty t0 rePOI..........ccoveiiiiiii e 9.01 (9)
Organization, deFINITION ..........ccoiiiiiiiieee e 7.02 (6)
Paralegal

=] 1o PSSR 1.02

Y et Lo = Tox £ o I USSR 2.01 (6)

Outside interests and public OFfICE........ccoviiiiii e 2.01 (4)-(5)
Paralegal firm, definition O ............ccoooiii e 1.02
Pro bono summary legal SEIVICES .........ccoiiiiiiiiiiee e 3.02 (17)
Pro bono Paralegal ...........coveiieiiiieiecece e e 3.04(19)-(22)
Professional misconduct, definition Of ... 9.01 (13)
Property, client’s

AccouNting and AEHIVEIY .......cc.oiiiiiiieee s 3.07 (5)—(6)

1deNtifiCAtioN OF ........ceiiicece s 3.07 (3)-(4)

NOLITICation OF rECEIPEL OF ... s 3.07—(2)

PreSErVation OF ..........oiiiiiiciecce et sre e re e 3.07 (1)
Public appearances by paralegals............cooiiiiiiiiiii 6.01 (4)-(4.1)
Retainers, see Fees
Represented persons, COMMmMUNICAtING WIth...........cccooiiiiiiiiiic s 7.02
Rules

=] 1T 1o a0 USROS 1.02
Settlement

Duty of paralegal to advise client to Settle..........ccooeiiiiiiii 3.02 (11)
SNOrt-term Pro DON0O SEIVICES ......cciuieiieiie et stee st be e raeeae e 3.04(19)-(22)
Supervisory responsibility of paralegal ... 8.01 (3)
Suspended ParalegalS ..........ccv oo 6.01 (7)—(9)
Telephone hotling @AVICE .........cooiiiiiie s 3.02 (17)
Transactions WIth CHENES..........coiiiii i 3.06 (2)—(4)
Trust conditions and UNAErtaKiNGS ..........ooeiiiiiiie e 2.02 (1)-(4)

Trust account



[aaT oI o] oL QT ET: o[ TSRO UPT PSPPI 3.02 (6)
Unauthorized practice of law

Working with an unauthorized PErsSON.........cceiieriiieiiee e s 6.01 (5)—(6)
Undertakings and trust conditions, given by paralegal ............c.cccooviieiiiii i 2.02
Unrepresented persons, dealing With ... 4.05
Withdrawal from representation

Client refusing t0 aCCEPL AUVICE .......oiuieeeiieiieeie et 3.08 (2)—(4)

Client refusing to accept criminal or quasi-criminal Cases ..........c.ccoccvvvvevveresiennnn 3.08 (7)—(9)

LCT 000 I ox: LU ]SSPSR 3.08 (1)

Leaving @ firM .. ..o s 3.08(13.1)(1)—-(13.2)

L0OSS OF CONTFIAENCE ... 3.08 (2)

Mandatory withdrawal, When NECESSAIY ..........ccceiiereiiieieeieee e e e 3.08 (5)

Manner of withdrawal.............cccoiiiieiiiniee e 3.08 (10)—(13)Non-payment of fees 3.08 (6)

Optional withdrawal not to be made on difficult quUestion ............cccccevvvieiicie e, 3.08 (4)

SUCCESSOr PArAIEGAL........cueieieiiiieee e 3.08 (14)
Witnesses

Examination-in-chief and Cross-examination .............c.ccoovvvveieienenene e 4.03 (1)-(3)

INEEIVIBWING 1.ttt et et e et e s b e et e e se e s te e beesbeaneesteereenee e 4.02 (1)

Paralegal @S A0VOCALE ..........cooiiiiiieiee et 4.04 (1)

Amended January 22, 2018



